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Problem Item Report Form 
While using the MAP® Suite, you may occasionally see items that have display or content issues. We request your 
assistance in reporting these items to NWEA®. By doing so, we can better ensure the quality of our MAP tests. Please 
report any questionable items by providing as much information as possible.   

Please fill out this form using Acrobat Reader (free download), and submit by clicking on the button above.

Date:

School:

Contact Phone:

Description of Issue 
Include as much detail as possible regarding

the nature of the problem. 

If you are unable to email this report, you may send a fax to the Item Production team at 503-639-7873.
Questions? Call Partner Support at 877-469-3287.

Problem Item Report 
Form Revised 08/2019

© 2019 NWEA

If you are experiencing a technical issue with how a test is performing, contact Partner Support for 
immediate assistance at 877-469-3287 or visit the troubleshooting website at www.nwea.org/support.

Contact Name:

District:

Contact Email: 

Test Subject Test Name Item ID
(4-8 digits)

Operating System (e.g., Windows® 8.1): 

Question 
Number 
in Test

NWEA, Measures of Academic Progress, and MAP are trademarks, of NWEA in the US and in other countries.
The names of other companies and their products mentioned are the trademarks of their respective owners.

https://get.adobe.com/reader/
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