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District and school recommendations for MAP Reading 
Fluency administration in a remote environment 
 

 

Introduction  

This guide offers recommendations to districts and schools for the successful administration of MAP® Reading 

Fluency™ in a remote environment. Recommendations are divided into the following sections: 

• District recommendations 
• School recommendations 

---------------------------------------------------------------------------------------------------------------------------------------------------------------- 

District recommendations 
MAP Reading Fluency assessment in a remote environment 

The district should establish policy/guidance and communication to address at minimum the following areas: 

• What is the reason for giving the assessment? 
• What are the expectations of the data use? 
• What students will take the assessment?  

Identify which assessments should be administered 

• Districts should select one of the benchmark assessment options: 
o Adaptive Oral Reading 
o Foundational Skills 
o Foundational Skills—Beginner 
o Adaptive Oral Reading—Passages only 

• Additional guidance on the most appropriate benchmark option can be found in the MAP Reading Fluency 
Help Center 

Assessment administration support  

Given distance learning is a new experience for most schools and districts, it is expected the variability of remote 
testing environments will have an impact on the student’s assessment experience and outcomes. To help reduce 
this impact, it is recommended that clear support escalation protocols be provided to Caregiver Proctors. NWEA® 
is prepared to receive support calls from school staff related to the administration of MAP Reading Fluency. The 
district should create a support plan for staff, students, and families to address concerns including, but not limited 
to the following:  

• Student usernames and passwords 

• Login issues 

• Assessment technology requirements 
• Connectivity issues 
• Device management 

• Communication platform errors 
• Software support 
• Firewall and web filter adjustments 

Accessibility, accommodation, and equity 

Districts should support accessibility, accommodation, and equity discussions related to the use of MAP Reading 
Fluency.  

 

https://teach.mapnwea.org/assist/help_map/Content/ReadFluency/TestContent.htm
https://teach.mapnwea.org/assist/help_map/Content/ReadFluency/TestContent.htm
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At minimum, districts should provide guidance to schools on:  
• How students gain access to non-embedded accommodations and designated features (e.g., 
magnification, screen color contrast)  

• Communication with Families regarding the use of accommodations  
• Individualized Education Program (IEP) reviews should include updates to accessibility and 
accommodation regarding distance learning  

Additional information on accommodations and universal and designated features for MAP Reading Fluency can be 
found here. 

Assessment integrity and security 

In order to ensure the integrity and security of assessments, the district should: 

• Consider having schools and Families/Caregivers sign assessment security agreements 
• Prohibit the use of unapproved electronic devices for Proctors and students 

• Prohibit the use of other devices during testing 

• Prohibit the use of unauthorized assistance to students (except for the purpose of administering 
accommodations to students with IEP, 504 program plans)  

• Prohibit the screen capture of test items 

Use of MAP Reading Fluency assessment data from a remote testing environment 

MAP Reading Fluency assessment data attained in a remote testing environment should be used for the purpose of 

informing the immediate instructional needs of students. MAP Reading Fluency results equip Educators with key 

data to help personalize instruction and pinpoint individual student needs. 

NWEA recommends that MAP Reading Fluency assessment data attained in a remote testing environment should 

not be used as the basis for high-stakes decisions for students, Teachers, and/or schools, or to evaluate the 

effectiveness of remote instruction or delivery in individual schools. 

Educators should evaluate and interpret student tests as they do today. In cases where “no score” is reported for 
an oral reading passage, manual Teacher intervention will be required. As NWEA currently recommends, if the 
assessment results indicate a “no score” for an oral reading passage, the Teacher should listen to the student’s 
recording and decide to either manually score the passage, move forward with the existing assessment detail, or 
reassign the assessment to the student and request it be retaken. It is anticipated that the number of tests 
requiring some hand scoring and tests that will need to be reassigned or retaken will increase in response to 
remote testing variables. Completed assessments with all scores reported do not require manual Teacher 
intervention. Note that Families/Caregivers will not have access to results through their students’ accounts. 

While certain aspects of home or distance learning may result in strong academic gains for some students, in many 
cases, lack of direct classroom instruction or reading interventions may result in learning declines. Because MAP 
Reading Fluency is a benchmark assessment, expectation levels are pinned to general grade-level expectations. 
Students who have experienced learning declines stemming from distance-learning-based challenges may not 
meet these grade-level expectations.  

------------------------------------------------------------------------------------------------------------------------------- 

School recommendations 
For the most part, testing remotely using MAP Reading Fluency is similar to testing onsite at schools. The critical 
difference between the two scenarios is the communication between Proctors and students due to the fact that 
remote testing requires a Caregiver be involved in the process. This three-way communication (student, Caregiver, 
Proctor) needs to be managed remotely at the school level to ensure that the test session is successful.   

In addition, schools should consider the following: 

https://s3-us-west-2.amazonaws.com/cdn.nwea.org/docs/MAP+Reading+Fluency+accommodations+universal+and+designated+features_May2020.pdf
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• Adhere to all assessment security requirements defined by the district 
• Have a policy in place to support any accommodations needed by students, and ensure staff understand 

how to implement accommodations remotely  

• Train Proctors on remote testing, including: 
o Communication platform between Proctor and student/Caregiver 
o NWEA remote testing materials 
o Support resources for Proctors, Caregivers, and students 

• Ensure compatibility and audio setup for all student devices—In a remote learning environment, 
Caregivers will need to be responsible for ensuring the device compatibility and performing audio 
equipment checks.   

o Students will need to access the assessments using a Windows® or Mac® computer or laptop, 
Chromebook™ laptop, or an iPad®   

o Each device needs to be running the latest version of Windows, macOS®, Chrome™ OS, or 
iPadOS®   

o Computers and laptops must be running the latest version Chrome browser 
o iPads will require the latest version of MAP Reading Fluency testing application from the Apple® 

store  
o An equipment check is included with the assessment, and below are the steps to complete this 

check for each device type  
• Equipment check for Windows, Mac, or Chromebook 

o Log in to the MAP Reading Fluency Student site 
o Enter the student’s username and password 
o Click “Let’s Read” 
o Click “Check Equipment” 
o Record and playback test audio 
o When prompted to allow use of the microphone, click “Allow” 
o Click “Return to Start Page,” then “Go,” when ready to start the assessment 

• Equipment check for iPad 
o Launch the app 
o Enter the student’s username and password 
o When prompted to allow use of the microphone, tap “Allow” 
o Tap “Check Equipment” 
o Record and playback test audio 
o Tap “Return,” then “Go,” when ready to start the assessment 

 Device compatibility matrix and equipment checks steps can be found here  

• Headsets and microphones 

o Headsets with a boom microphone are highly recommended  
o If no headsets are available, the next best option is earbuds/earphones with a built-in 

microphone on the cord  
o As a last resort, built-in device microphones (i.e., laptop microphones) may be sufficient, but it 

may be difficult to sustain a household environment that is quiet enough to administer the 
assessment 

o Additional information about equipment set up can be found within the MAP Reading Fluency 
Help Center 

• Proctoring support and troubleshooting   
 

Teachers/School Proctors need to be the first tier of support for students and Caregivers. NWEA is unable 
to support Family/Caregiver questions or inquires. Proctors/School Staff may contact NWEA (for MAP 
Reading Fluency issues) or their standard support communication channels used through the district. 

https://student.mapnwea.org/
https://dpdol.nwea.org/public/readingfluency/Checklist2_TechSpecs.pdf
https://teach.mapnwea.org/assist/help_map/Content/ReadFluency/ReadingFluencyLanding.htm
https://teach.mapnwea.org/assist/help_map/Content/ReadFluency/ReadingFluencyLanding.htm
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o Teachers/School Proctors will assign the assessment and provide login credentials for the 
students as they do in the classroom setting. Setting a single password for the whole class can 
minimize student login issues on test day.   

o Caregivers will need to access and log in to the MAP Reading Fluency assessment in order to 
begin the session for the student. Any issues or errors encountered at the login step will need to 
be communicated/escalated to school personnel. Technical issues with the microphone, headset, 
or internet connectivity will need to be resolved by the Caregiver Proctor before the assessment 
begins.   

o For students, the assessment experience is unchanged.  
 
For a smoother test experience, Teachers/School Proctors should:  

 Make assessment selections and assignments prior to testing  
 Schedule and communicate the assessment time to students and Caregivers 
 Proctor up to one class at a time to make proctoring support easier; small groups (fewer 

than 10 students) may be preferable 
 
A test day checklist and troubleshooting guide can be found here. 
 

 

Glossary  
•  “Teachers” or “School Proctors” 

o These are school employees who act as the primary point of contact for “Caregiver Proctors.” 
Their role is to help train and prepare the Caregiver Proctors to set up the assessment and to act 
as the primary point of contact should the Caregiver Proctor run into problems and need 
assistance.  

• “Caregivers” or “Caregiver Proctors”  
o These are the people inside the remote testing environment (usually a student’s home) who are 

responsible for setting up the assessment and ensuring that it goes smoothly. Their primary point 
of contact with the school is the “School Proctor.”   

 

https://dpdol.nwea.org/public/readingfluency/Checklist3_TestDayandTroubleshooting.pdf
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